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Juneau-Area Humpback Whales

Informed Consent

IRB# 795896-1

Date Approved: 8/14/2015

We need your help to learn more about humpback whales and whale-watching tourism near Juneau.
Please take a short, 5-15 minute questionnaire and earn the chance to win prizes!

Juneau, Alaska is the largest whale-watching destination in the State of Alaska. Over 250,000 tourists go on Juneau-based 
whale-watching boats to view humpback whales and other marine wildlife each year. At times there can be as many as 30 
boats drifting in the same area watching whales. There are growing concerns about crowding and how this can affect 
whales and the experience of tourist and locals in the area.

The goal of this research project is to better understand the local community views toward humpback whales, whale- 
watching tourism, and possible changes in management of humpback whales near Juneau.

You need to be 18 years or older to take part in this study. The survey takes 5-15 minutes to finish and is completely 
voluntary. You are free to withdraw from this study at any time.

Individual answers will be kept confidential and will never be linked to your name. We greatly appreciate your participation 
on this project. When the project is completed, we will send you an email with a summary of the results of this study.

By completing this survey, you will be entered into drawing for one of five prizes:

We expect 150-200 people will respond to this survey. So, the odds of winning one of these 5 quality prizes are quite good! 
If you are a winner, we will email you to arrange delivery of your prize.

Thank you kindly for your help! Your responses will help us better understand Juneau’s humpback whales and whale- 
watching industry. If you have questions, please feel free to contact us. If you have questions or concerns about your rights 
as a research participant, you can contact the University of Alaska Fairbanks Office of Research Integrity toll-free at 1-866
876-7800 or uaf-irb@alaska.edu.

Thank you in advance for your help.

Alaska Airlines gift card for $500
Amazon Gift card for $200
(3) Amazon Gift cards, each for $100

Sincerely,

Suzie Teerlink Lara Horstmann
(907) 209-1268 
s.teerlink@alaska.edu

and (907) 474-7724 
lara.horstmann@alaska.edu
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* Your name will never be connected to any of your responses. Your email address will only be used to send you a summary 
of the results from this study and to contact you if you are one of the prize winners.

*  1. I understand the above explanation and I agree to participate in this study.

Q  Agree

*  2. Name

*  3. Email
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Study Area

Thank you for agreeing to participate in this study. All of the questions in this survey are in 
reference to the Juneau area (see map below). This is roughly defined as Northern Stephens 
Passage and Southern Lynn Canal delineated by Point Hilda and Couverdon in the South, and 
Berners Bay and Saint James Bay in the North.
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Past Experience

1. Please indicate the ways in which you have gained experience with humpback whales and the 
whale-watching industry in Juneau by listing the number of years of experience you have in each:

Number of years

Recreational boating 
near Juneau

Employment in whale 
watching tourism near 
Juneau

Commercial fishing 
near Juneau

Charter boat operator 
near Juneau

Coastal resident of 
Juneau

Employment in marine 
transportation near 
Juneau

Other (please specify experience and number of years)

*  2. How many years have you resided in Juneau?

*  3. Are you a seasonal or year-round resident of Juneau?

Seasonal

Year-round
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Humpback Whale Abundances

*  1. In your experience, humpback whale abundance in the Juneau area has:

Stayed constant

Increased slowly

Increased quickly

Decreased slowly

Decreased quickly

Fluctuated depending on the year

Don't know

2. Are there any other details about humpback whale abundances or changes in abundance that 
you would like to share?
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Future changes in humpback whale abundance

The following questions relate to how changes in humpback whale abundances would affect you

*  1. If humpback whale abundance near Juneau decreased in the future, 
it would cause my stream of income to:

Increase

Decrease

Stay the same

*  2. If humpback whale abundance near Juneau decreased in the future, 
it would cause my non-income well-being to:

Increase

Decrease

Stay the same

*  3. If humpback whale abundance became less predictable, with larger fluctuations in numbers of 
whales near Juneau,
it would cause my stream of income to:

Increase 

Decrease 

Stay the same

*  4. If humpback whale abundance became less predictable, with larger fluctuations in numbers of 
whales near Juneau,
it would cause my non-income well-being to:

Increase 

Decrease 

Stay the same
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5. Please elaborate on how changes in humpback whale abundance (increases, decreases, or 
greater fluctuations) would impact you or your community.
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Whale watching tourism near Juneau

*  1. The following questions apply to your perceptions about whale-watching tourism in the Juneau 
area. Please select the response that most closely captures your perspective.

Disagree Neutral

I am supportive of Juneau’s current whale-watching tourism 
industry.

Whale-watching tourism in the Juneau area will eventually 
deter whales from using this area.

Whale-watching tourism has little impact to the whales in 
this area.

Whale-watching tourism likely has negative impacts on the 
whales in the area.

Whale-watching tourism inflicts an unnecessary strain on 
Juneau’s docks and harbors by added crowding, vehicle 
and vessel traffic, etc.

Whale-watching tourism can be bad for humpback whales, 
but because of the economic benefits, I support it.

I support expanding Juneau’s whale-watching tourism 
industry.

I support restrictions on growth of the whale-watching 
tourism industry for the future (for example, a permit system 
for whale watching vessels that controls the number of 
boats).

Strongly
Disagree

o
o
o
o

o

o
o

o
o
o
o

o

o
o

o
o
o
o

o

o
o

Agree

o
o
o
o

o

o
o

o o o o

Strongly
Agree

o
o
o
o

o

o
o

o

2. Do you have any other comments related to humpback whales or whale-watching tourism in 
Juneau that you would like to share?
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Whale SENSE Program

This summer, many of Juneau’s whale-watching companies are joining a voluntary stewardship program, 
called Whale SENSE, offered by National Oceanic and Atmospheric Administration (NOAA) that will help to 
increase onboard education and increase whale-watching standards to reduce impact to whales. See 
www.whalesensealaska.wordpress.com for more information on this program.

*  1. Please select the response that most closely captures your perspective.

Disagree NeutralStrongly
Disagree

Participation in the Whale SENSE program by Juneau’s 
operators is likely to increase my support for the whale- 
watching industry in Juneau.

Efforts to reduce impacts on humpback whales, such as the 
Whale SENSE program, can reduce the potential for whale- 
watching to negatively impact humpback whales in the 
Juneau area.

Agree

o o o o

o o o o

Strongly
Agree

o

o

2. Do you have any other comments related to Whale SENSE or the idea of a voluntary stewardship 
program for whale-watching near Juneau that you would like to share?
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Endangered Species Status

Currently, humpback whales in southeast Alaska are being considered for reclassification under the 
Endangered Species Act (ESA), because of their increasing numbers throughout the North Pacific Ocean. 
If this proceeds, humpback whales in Southeast Alaska would no longer be listed as “Endangered” under 
the ESA, potentially starting as soon as next year. In this event, whale-watching regulations would stay the 
same. For more information about humpback whale reclassification see: 
http://alaskafisheries.noaa.gov/newsreleases/2014/humpback90day0614.htm

*  1. Please select the response that most closely captures your perspective.

Disagree Neutral

If humpback whales in Southeast Alaska were no longer 
listed as endangered under the ESA, I would be less 
concerned for the welfare of humpback whales near 
Juneau.

If humpback whales in Southeast Alaska were no longer 
listed as endangered under the ESA, I would be more 
supportive of expanding whale-watching near Juneau.

If humpback whales in Southeast Alaska were no longer 
listed as endangered under the ESA, I would be more 
concerned about the potential impacts of whale-watching.

Strongly
Disagree

Agree

o o o o

o o o o

o o o o

Strongly
Agree

o

o

o

2. Do you have any other thoughts related to the ESA listing status of humpback whales that you 
would like to share?
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Wrap Up

1. Do you have any other comments related to humpback whales or whale-watching tourism in 
Juneau that you would like to share?

Do you know other people with knowledge on this topic that you would recommend to take this 
survey?

2. Do you know other people with knowledge on 
this topic that you would recommend to take this 
survey?

Name

Name

Name

Name

Name
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3.

Email address

Email address

Email address

Email address

Email address

Please contact Suzie Teerlink 907-209-1268, or s.teerlink@alaska.edu with any questions.
If you have questions or concerns about your rights as a research participant, please contact the UAF Office of Research

Integrity at 
1-866-876-7800 or uaf-irb@alaska.edu.

Suzie Teerlink 
University of Alaska Fairbanks, Juneau Campus 

17101 Point Lena Loop Road 
Juneau, AK 99801

WE GREATLY APPRECIATE YOUR TIME & PARTICIPATION IN THIS SURVEY!
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Completed!

Congratulations, you have completed the survey!

Your responses will be summarized and you will receive an email with the report on this summary.

Also, you are now officially entered to win one of the 5 exciting prizes... best of luck
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